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Why Is My Water Off?

OFFICE HOURS
Monday - Friday
8:00 a.m. - 4:30 p.m.

This problem arises occasionally and it usually means
one of three things.

Closed Saturday & Sunday
Telephone Number - 918-396-2552
Fax Number - 918-396-2710

The District has shut the water off for an emergency repair.
You might have a leak.

After Hours Emergency - 918-643-8141
Web Site - www.rwd15.com

Or in the winter months, your meter or pipes may be frozen.
You can call into the District Office or the after hours emergency number to report the
problem. The phone might be busy with others having the same problem, but keep
trying. We need to know! At various times it is necessary for the District to shut the
main line valves off to repair a leak, add new lines and meters or test pipe pressure.
We know that this is an inconvenience to you, but it must be done and we do
appreciate your patience and cooperation. It is impossible to contact large numbers
of customers when something takes place.

For your convenience, after hours payments
mat be made online or in the drop box at the
District Office.

